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NHCTPYKUIHA
o 00CJIy>KUBAHUIO MHBAJINA0B U JPyTrHX MAJIOMOGHMIBHBIX IPaXkIaH
Ip¥ MoCEeeHnH yapexIeHnst (opraﬂnsaunn).

1. OBIIHUE TTOJIOKEHWS

1.1. HacTosmas HWHCTPYKIH ompenensieT IMpaBuia [HOBEJICHUSI COTPYIHHUKOB YUPEKIASHHAS

(Opl‘a.HI/IBaU.I/IH) npya HpeIIOCTaBJIeHHH ycIiyr WHBAJIXIAM (I/IHBI!VI KaTreropusamM MEU'IOM06I{UII>HI>IX

rpaxaaH).

1.2. WaBamun — JAIO, KOTOPOES AMeeT HapylIeHHE 3/10pOBBI cO CTOMKHM P

Q)YHK]lHﬁ opraﬁnaMa, 06chIOB.ﬂeHHOC 3360J‘I€BaH1/I5IMYI, HOCJ’ICZ],CTBPISIMI/I TpaBM Huim Ile(beKTaMﬂ,

HpHBOH’ImeC K orpaﬂuqeﬂmo mﬂanenea'rem;ﬂocru

acCTpPOMCTBOM

U BBI3BIBAIOIICS HeoOX0IMMOCTH ero

coruaIbHOR 3amuThL" . MatoMOOUIBHBIC rpaxiaaHe (MI') — D93T0 JFOM  HCHBITHIBAIOIINE

3any11Hean npua CaMOCTOSITeJ'IBHOM nepenBu)KeHun, OJIy4CHHN YCIIyTH, HeO6XOIlHMOi/'l

pHGOPMAITHH KK IIPH OpMEHTHPOBAHUM B IPOCTPAHCTBE (oM C BPEMEHHBIM HapyLICHUEM

30POBBsL, 6epeMeHHme YKEHIIIUHBI, JIIOIH cTapimmx BO3pacTOB, ooy © IETCKHUMH KOJIsICKaM¥ 1

T.IL.).
1.3. HCTpYKIHA paspaboraHa B COOTBETICTB

nu ¢ PenepalbHBM 3aKOHOM OT 1 nexabps 2014
roma Ne 419-®3 «O BHEcCEeHHH H

SMCHCHI/Iﬁ B OTHACJIBHBIC 3a1<ouo,ua1‘cm>ﬂme axKThl Poccu

denepanviu mo BoIpocaM COHHaJ’H:HOﬁ 31U ThI WHBAIUIOB B cBsa3u C pa’rmbnxauneﬁ

ficko

KoHBEHIINH O IIpaBax WHBAJIHUIOBY.
1.4. VmcTpyKnus paspaGoTaHa B messix  obecredeHus nmocTyna WHBAIHMIOB K yeiyraMm 1

obpexTaM, Ha KOTOPBIX OHHA HpeILOCTaBJ'UIIOTCﬂ, oka3zaHus IIpH 3TOM HeO6XOHHMOf;I IoOMOINH, °

MOIKET GBITH HCIONB30BaHA [pP¥ HHCTPYKTHPOBAHHM pabOTHUKOB yapeKASHUH (opraHu3arut

mo6oit  chepsl JIesITEIbHOCTH, TIPEJIOCTABIISIOIIIX yCITyTH  HACeJICHMIO, a TaxKe Uf

HEIrocpeICTBEHHOM OKa3aHUU yCIIyT WHBAIHIAM.
1.5. TpeGoBaHwst K YPOBHIO [HOArOTOBKY IepcoHaa:

a) 3HaHUC TIOHATHS «ocTymnHasz cpena JLIIsL WHBAJIHUIOB» 1 OCHOBHBIX Tpe60BaHI/Iﬁ ,I[OCTyHHOC'

0OBEKTOB H ycuyr paa)s2e MaﬂOMOGI/IHBHbD( rpamaﬂ; OCHOBHBIX BUIOB apaneK’rypr

:...31.08. 2021 ropa



«COI'TTACOBAHO» «YTBEPXIEHO»

IIpencenareneM nepBUYHOTO 3aBeayronmii

po(COr3HOTO KOMUTETA MBIOY «SmatrypMuHckuit

MB/IOY «SImanrypMuHCKAN netckumii can «Mommpiz»

netckuii can «Mommp3» JIM.I'umagueBa
JI.A.Capuynnuna [Ipuxa3z Ne -0/ OT 20 roma

[MPUHSATO

Ha ob6mem coOpannn pabOTHUKOB
MB/IOY «SImamrypMuHCKul
netckuit can « o3y

IIpotokon Ne ot 20 roma

NHcTpyKums mo 00CaIy;KUBAHUI0O HHBAJIUIO0B U APYTHX MAJOMOOUIBHBIX I'PAXKIAH NPHU
NoCeleHNH yupexaeHus (OpraHu3anuu).

1. OBIIME MMOJIOKEHUS

1.1. Hacrosimass MHCTPYKIIUsI ONpeAeNsieT MpaBuiia MOBEACHUS COTPYTHUKOB YUpexAeHUs (OpraHHU3aIlH)
IIpU NIPEAOCTABICHUN YCIyT MHBAINU/IAM (MHBIM KaTErOpUsM MaJIOMOOMIIbHBIX I'paX/iaH).

1.2. WHBamua — JHUIO, KOTOPOE HMMEET HapyUICHWE 3J0POBBS CO CTOMKHM PAacCTPOMCTBOM (DyHKITHIA
OopraHusMma, OOYCIIOBIIEHHOE 3a00JIeBaHUSAMH, IOCIEACTBUSAMH TpaBM WM JedeKTamMH, HpPUBOAALIECE K
OTPaHUYEHUIO JKU3HEAEATENbHOCTH U  BbI3bIBAalOIIEE HEOOXOAMMOCTh €ro COLHaJbHOM 3aIuThl".
ManomoOumnbHble rpaxaane (MI) — 3To 1I0Iu UCHBITHIBAIOLIME 3aTPYIHEHHUS IPU CaMOCTOSITEILHOM
NEpe/IBUKEHUH, TIOJY4eHUH YCIyrd, HeoOXoaumMolW uHGOpMaluu WIA [pU OPUEHTUPOBAHUU B
IPOCTPaHCTBE (IO C BPEMEHHBIM HApYLIEHHEM 3]I0pOBbs, OepeMEHHbIE MKEHIIMHBI, JIIOJU CTapIIuX
BO3PACTOB, JIIOJIU C JETCKUMHU KOJIACKaMH U T.I1.).

1.3. UHcTpykuus pa3paborana B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 1 nexadps 2014 roxa Ne 419-
@3 «O BHEceHNH U3MEHEHHUH B OTIENbHBIC 3aKOHOIaTeIbHbIE akThl Poccuiickoii deaepanuu 1Mo Bompocam
COLIMAJILHOM 3aIlIUThl MHBAJIUIOB B CBSI3U C patudukanueii KonBeHIMM o mpaBax MHBAIHMJIOBY.

1.4. Uuctpykuust pazpaboTraHa B HeNsX obOecneueHHs JOCTyNa WHBAIMIOB K yciayraM M oOBbeKTaMm, Ha
KOTOPBIX OHH MPEJOCTABISAIOTCS, OKAa3aHUs MIPU ITOM HEOOXOIMMOM MOMOIIM, U MOXKET OBITh MCIIOJIb30BaHA
MpU  WHCTPYKTUPOBAHWU PAOOTHUKOB YUpEKIEHWUU (opraHuzanuii) 000 cdepbl IeATeTbHOCTH,
MIPEAOCTABIIIOIIMX YCIIYTH HACEJICHUIO, a TAKXKE IIPU HEIIOCPEACTBEHHOM OKa3aHWM YCIYT UHBAIUIAM.

1.5. TpeboBaHUs K YPOBHIO OATOTOBKH IEPCOHAIA!

a) 3HAHUE MOHITHS «JOCTYIHAsI CpeJa Ui MHBAJIHUJIOB» U OCHOBHBIX TPEOOBAHUN JTOCTYITHOCTH OOBEKTOB U
yCIyT AJii  MaJoMOOWJIBHBIX TPa)KAaH; OCHOBHBIX BHJOB apXUTEKTYPHBIX, HHQOPMAIMOHHBIX M
CUTYallUOHHBIX 0apbepoB, MPEMATCTBYIOMIMX MOIXy4eHHUI0 yciayr uHBanuaamu (MI) HapaBHe C apyrumu

JIMIIaMH, a TaK:KE BO3MOXXHBIX crroco0oB ux YCTPpAHCHUS B 3aBUCUMOCTH OT KAaTCTOPHUH MHBAJIMIHOCTHU,



0) OCBEIOMJICHHOCTh O TIEpEeYHE TMPEAOCTaBISEMBbIX YyCIyr B oOpraHusanuu; (opmMax U MOpSIKe
MPEIOCTABIICHUS YCAYT (B OPraHU3alliy, Ha IOMY, JIEKTPOHHO M TUCTAHIIMOHHO);

B) MH(POPMHUPOBAHHOCTh O CIEHHAIBHOM (BCIIOMOTATEIbHOM) OOOPYIOBAaHMHM WM TPUCIIOCOOJICHUSIX IS
WHBAJINIOB, UMEIOIINXCS B PACIIOPSHKCHUN YUPESKICHUS (OpTaHU3alluy ), HATMYHH JOCTYIIa K HUM, TIOPSIZIKE
UX SKCIUTyaTaluu (BKIO4as TpeOOBaHMUs 0€301acHOCTH);

I') O3HAaKOMJICHHE C TOPSJIKOM 3BaKyallMd TpaxJaH Ha OOBEKTe, B TOM 4YHCIE MaJOMOOWIBHBIX, B
IKCTPEHHBIX CITyYasX U YPE3BbIYANHBIX CUTYAIIHAX;

1) HaJIW4YMe pa3paOOTaHHBIX TMPABWI B3aMMOJCHCTBHS COTPYIHHKOB YUYPEKIACHUsS (OpraHH3aluu) IpH
MIPEOCTABICHUH YCIyT HHBAJIHLY.

2. OBIIUE ITPABUJIA OTUKETA

2.1. OOparieHue K 4eaoBEKY: IpU BCTpede oOpalaiiTech ¢ MHBAINMAOM BEXIMBO U YBAKUTEIbHO, BIOJHE
€CTECTBEHHO II0KaTb HMHBaIUAy pyKy. Korzma Bbl pasroBapuBaeTe ¢ HHBAJIUAOM JIO00H KaTeropuw,
oOpaniaiiTech HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CYPIONEPEBOAYHKY, KOTOPHIE
IIPUCYTCTBYIOT IIPH pa3roBOPE.

2.2. AeKBaTHOCTb M BEKJIMBOCTb: OTHOCUTECH K JIPYTOMY YelIOBEKY, Kak K ce0e caMOMy, TOUYHO TaK e ero
yBa)kaliTe — M TOrJla OKa3aHue YCIYTH B YUpexkAeHUU (Opranusanun) u odmenue oyayT 3pPeKTuBHBIMH.
2.3. Ha3biBaiiTe ce0s U Opyrux: KOrja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM MJI0X0 BUAUT WJIH COBCEM
HE BUJHT, 00s3aTEIbHO HAa3bIBAlTE ce0s U TEX JIIO/IeH, KOTOphIe MpUIILIK ¢ Bamu. Eciu y Bac o6miast 6ecena
B IpyIIe, He 3a0bIBaiiTe MOACHUTD, K KOMY B JaHHBII MOMEHT Bbl 0OpaljaeTech, U Ha3BaTh ceosl.

2.4. IlpennoxeHue NOMOIIM: €CIM Bbl IpeajaraeTe IMOMOLIb, KANUTE, IIOKa €€ MNpPUMYT, a 3aTeM
CHpalIMBaiiTe, 4TO U Kak JIeJaTh; BCEr/la IpeylaraiiTe moMoIlb, €CJIM HY)KHO OTKPBITh TSDKETYIO ABEPh WIN
000MTH MPENSITCTBHE.

2.4. OOecrneueHne JOCTYITIHOCTH YCIyTr: BCerja JHMYHO YOeKIalTech B JIOCTYIHOCTH MECT, TJe
IIPELYCMOTPEHO OKa3aHUE YCIYr U MPUEM Ipak[JaH. 3apaHee IMOMHTEPECYUTECh, KAKUE MOTYT BO3HMKHYTh
po0GsIeMbl UM 6aphephbl U KaK UX MOKHO YCTPAHUTb.

2.5. OOpamieHre ¢ Kpecio-KOJISICKOW: MHBAUAHAA KOJSICKa — ATO YacTh HENMPUKACAeMOro NMPOCTPAHCTBA
4eJI0BeKa, KOTOPbI ee ucrnonb3yeT. He obnokaunBaiiTech Ha Hee U He ToskaiTe. Hayath KaTuTh KOJSICKY
0e3 coriacus MHBaIMJA — TO XKE caMoe, YTO CXBATUTh M MIOHECTH YeJoBeKa 0e3 ero paspemenus. Ecnu Bac
MOMPOCHIIM TIOMOYb MHBAJIKIY, NMEPEABUTAIOIIEMYCS] Ha KOJISICKe, CHadajga Katute ee measeHHo. Koiscka
OBICTPO HAOMpaeT CKOPOCTh, U HEOXKUJITAHHBINA TOTYOK MOKET IPUBECTHU K MTOTEPE pPaBHOBECHSI.

2.6. BHHMMaTenbHOCTP W TEPHIEIMBOCTb: KOIJA BBl PA3rOBAPHBACTE C YEIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOIIEHUH, CIyIIAiTe €ro BHUMAaTeNbHO. byabTe TepmenuBhl, >KIUTE, KOTJa YelOBEK caM
3akoHYMT (pazy. He mompasnsiiTe ero m He noroBapuBaiiTe 3a Hero. [loBTropwTe, YTO BBl MOHSIH, ITO

IIOMOXKET YCJIOBEKY OTBETUTH BaM, 4 BaM — IIOHATH €I0.



2.7. Pactionoxxenue aiist 6ecesipl: KOT/ia BBl TOBOPUTE € YEIIOBEKOM, MOJIb3YIOIIUMCS WHBAIUIHON KOJSACKOM
WIA KOCTBUISIMH, PACHOJIOKHUTECh TaK, YTOOBI BAIlld M €r0 IJ1a3a ObUIM Ha OJHOM YPOBHE, TOT/Ia BaM Oyzer
Jerdye pasroBapuBarh. PasroBapuBas ¢ TeMHU, KTO MOXKET, YUTaTh 110 I'y0aM, pacIoyoKUTECh TaK, YTOObI Ha
Bac nmapain cset, u Bac 65110 X0po1110 BUJTHO.

2.8. IlpuBieyeHre BHUMAHHS YEJIOBEKA: YTOOBI NMPUBJICYh BHUMAHHE YEJIOBEKA, KOTOPBIN IJIOXO CIIBIIIUT,
[IOMAILIUTE €My PYKOW WM moxJonaiire nmo ruiedyy. CMOTpUTE €My IpsIMO B Ila3a U TOBOPUTE YETKO, HO

HMENTE B BHUIAY, YTO HE BCEC JIFOJU, KOTOPEIC ILNIOXO CJIbIIIAT, MOT'YT YUTATh I10 FY6aM.

3. COMPOBOXJIEHUE UHBAJIMI0OB HA IPUEME B YUPEXKJIEHUU (OPTAHU3ALIAN) U
TP OKA3AHUU UM YCIIYT

3.1. MuBanugam oka3bIBaeTcs HEOOXOAMMAsl MOMOILb MPU BXOJE B 3/aHuE (BBIXOJAE W3 3[aHMs), claue
BEpPXHEU 0JIeXkIbl B TapAepo0 (MOTYyYeHUH U OJICBaHUU BEPXHEH OJICHKIbI).

3.2. B nepBoodepeHOM TOPSAJIKE YTOUHSETCS, B KaKOW MOMOIIU HYXKIACTCSl MHBAIU, LIEJIb MOCEHICHUS
yapexIeHus (OpraHu3aInn), HeOOXOIUMOCTh CONIPOBOXKICHUSI.

3.3. lnsa obGecrniedyeHus 10CTyIa MHBAIUIOB K yCIyraM CIEeUUaINCTy MPpU MpUEMe HHBAINAA B YUPEKIACHUN
(opranu3anum) HeOOXOAUMO:

a) paccka3arb WHBAIUIY 00 OCOOEHHOCTSX 3JaHUS YYPSKICHHS (OPraHU3aIlMM): -KOJIMYECTBE AITAXKEH;
HaJTU4YuH JUGTOB, MIOPYUHEH, IPYTUX MPUCTIOCOOTICHUN U YCTPOMCTB ISl MHBAJIUIOB MPUMEHHUTEIIBHO K €T0
(GYHKIIMOHATFHBIM OTPAaHUYEHHUSM; PACTOJIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXKHBIX TPEMATCTBUSAX Ha
OyTd W T.JA., -HEOOXOAMMBIX Ui OKa3aHUS YCIYT'M CTPYKTYPHBIX TMOApPA3ACICHUSIX YUPEKIACHUS
(opraHmzanuu) ¥ MecCTaX HMX pacloJOKEHUS B 3/aHHHM, B KaKOM KaOMHETe M K KOMY OOpaTUThCA IO

BOIIpoCaM, KOTOPLIC MOT'YT BOSHUKHYTH B XOJ€ NPCAOCTABIICHUA YCIIYTU,

0) MO3HAKOMHUTb MHBAJIMJA CO BCEMM CIELUAINCTaMM, 3a/IeHCTBOBAaHHBIMH B paboTe C HUM, JIMYHO,
MpPe/ICTaBUB MO (aMWINK, UMEHU M OTYECTBY CIEHUaINCTa U MHBanuna apyr apyry. Uudopmuposars, K
KOMY OH JIOJKEH OOpaTUTHCS BO BCEX CITy4asiX BOZHUKAIOIIUX 3aTPYAHEHUH.

B) IIPU OKa3aHUU YCIYTH B YUPEKIACHUU YETKO Pa3bsICHUTH I'pauK OKa3aHUS YCIyrH (BBLAATH paclucaHue
IIpreMa IrpakiaH, 3alucaTh Ha JUCT BPEMsS U MECTO OKa3aHMsI YCIYTH U T.J.); YKa3aTb MECTO €€ MPOBEICHUS
(moka3zaTh HYXHBIH KaOWHET), aKIEHTUPOBAaB BHUMAHHUE Ha MYTh MO YYPEKICHUIO OT BXOJa A0 KaOuHeTa,
IIPU HEOOXOIMMOCTH COIPOBOAUTH 10 MECTA OKA3aHUS YCIYTH.

r) o0ecreynTh JOMYCK B 3/IJaHHE COOAKU-TIOBOJIBIPS, CONPOBOXKIAIOIIEH HHBAJII/IA 10 3PEHUIO.

3.4. OcobeHHOCTH OOIIEHUS ¢ MHBAIMAAMHU, UIMEIOLIMMU HapyIIeHUE 3peHUS WK HE3PSTUUMU:

e Oka3bIBasi CBOIO IOMOIIb HE3PSIUEMY UEJIOBEKY, HAPABISHTE €r0, HE CTUCKUBAs €ro PyKY, HINUTE TakK, KaK

BBl OOBIYHO XO0OUuTe. He HYXXHO XBaTaTh CJICIIOTO YCJIIOBCKA U TAllIUTH €ro 3a cobOoii. Eciu BeI 3aMCTHIIN, YTO



HE3PsIUMi YeloBeK COWJICS C MaplipyTa, HE YIpaBISIMTE €ro ABWKCHHEM Ha PAacCTOSHUU, MOAOWANTE U
MTOMOTHUTE BBIOPATHCS HA HY)KHBIN MYTh.

e OnuumMTe KpaTko, Ii€ Bbl HaxoauTech. llpenynpexxnaiite o NpenaTcTBUAX: CTYNEHSX, JyXaX, sMax,
HU3KUX TIPUTOJNOKAX, Tpybax u T1.m. Mcmomesyiite ¢pasbl, XapakTepU3yIOILIHE IBET, pPACCTOSHUE,
OKPY>KaIOIIlyI0 OOCTaHOBKY.

¢ He xomanyiiTe, HE TporaiiTe U HEe UTpaiiTe ¢ COOAKOM-TTOBOBIPEM.

e Ecnu BeI coOupaerech 4MTaTh He3pAYEeMy YENOBEKY, CHaudaya Mpeaynpenure ero oo 3Tom. ['oBopure
00BbIUHBIM TosiocoM. Koraa He3psiunii yenoBek JODKEH MOANUCATh JOKYMEHT, IPOYUTATe ero 00sS3aTenbHO
MOJIHOCTHIO. VHBanuaHOCTh HE OCBOOOXKIAET CIIENOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHOU
3aKOHOJIaTEIbCTBOM.

e Korza BbI Ipejiaraere He3psiueMy YeJIOBEKY CECTh, HE YCAXKUBAWTE €ro, a HAIPaBbTE €ro pPyKy Ha CIIUHKY
CTyJla WIH TOAJOKOTHHK. He BoauTe MO MOBEPXHOCTH €r0 PYKy, a JaiiTe eMy BO3MOXKHOCTH CBOOOJHO
MOTPOraTh NPEeIMET.

e Korma Bl 00111aeTech ¢ Tpymnmnoil He3psiUuX JI0JIeH, He 3a0bIBaliTe KaXKIbIil pa3 Ha3bIBaTh TOTO, K KOMY BbI
oOparniaeTech.

e He 3acraBisiite Baiuiero cobeceHuKa 00paiiaTtbCs B MYCTOTY: €CJIM Bbl NEPEMEIIAETECH, NPEAYIIPEIUTE
ero o6 3Tom.

e V30eraiiTe pacIuIbIBUATBHIX ONPEAEICHUN U MHCTPYKIHMM, KOTOphle OOBIYHO CONPOBOXKIAIOTCS >KECTaMH,
cTapalTech ObITh TOYHBIMH B OMPEICICHUSIX.

e OkasplBasi IOMOLIb HE3pSAYEMY, JBUTANTECH HE TOPOIACH, U MPU CIIyCKE WM MOJBEME IO CTYNEHbKAM
BEJIMTE HE3PSAYEro MEPHEeHIUKYIIpHO K HUM. He nenaiite phIBKOB, pE3KUX ABWKECHHUH, MPEAYNPEKIAANTE O
MPEMSTCTBUSX.

3.5. OcobeHHOCTAMU OOIEHHS ¢ MHBAJIUAAMHU, UMEIOIIMMHU HapylIeHHe cllyxa:

e PasroBapuBas ¢ 4elOBEKOM, y KOTOPOTO IIJIOXOM CIyX, CMOTPUTE MpsAMO Ha Hero. He 3atemusiiTe cBoe
JMIIO U HE 3aropa’kuBaiiTe ero pykamu, BOJIOCAaMU MJIM KaKMMH-TO Ipeameramu. Bamn cobeceHUK TOKeH
MMETh BO3MOKHOCTD CJIEAUTH 33 BEIPAKEHUEM BAIIETO JIMLIA.
e CymecTByeT HECKOJIBKO TUIMOB M cTeneHed riryxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO CIIOCOOOB
OOIIEHUSI C JIIOJbMHU, KOTOPbIE TUIOXO ciblmar. Eciu Bbl HEe 3HaeTe, KakoW MpearnovecTsb, CIPOCUTE Yy HUX.
Hekortopsle mroay MOTYyT ciblllaTh, HO BOCIPHHHMMAIOT OTAEJBHBIE 3BYKHM HENpPaBWIbHO. B 3TOM ciydae
roBopute 0ojee rpOMKO M YEeTKO, MOAOMpas MOAXOAALINI ypoBeHb. B pyrom ciyyae moHajgo0UTCs JHIIb
CHU3UTH BBICOTY I'0JI0Ca, TaK KaK YEJIOBEK YTPATHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI. ® YTOObI
[IPUBJICYb BHUMAHUE YEIOBEKA, KOTOPBIH IIJIOXO CIIBIIIUT, HA30BUTE €0 110 UMEHU. Eciu oTBeTa HET, MOYKHO
CJIETKAa TPOHYTH YEJIOBEKA UIIU KE [IOMAXAaTh PYKOM.
e ['oBopuTE ICHO ¥ POBHO. He HYXHO M3IMIIHE TOJYEPKUBATH YTO-TO. Kpudare, 0COOEHHO B yX0, HE HAJIO.

e Ecnu Bac mpocsT MOBTOPHUTH YTO-TO, MONPOOYHTEe mepedpa3supoBaTs CBoE mpeaioxenue. Vcnomp3yiite

XKeCThl. Y OenTeCh, 4TO Bac MOoHsuIH. He cTecHsiiTech CIpOCUTH, MOHSUT JI Bac COOECETHHK.



e Ecnu BBl cooOmiaeTe nHGOpMAIUIo, KOTOpasi BKIIOUYAET B ce0s1 HOMEP, TEXHUYECKUM UK APYTON CIIOKHBIN
TEPMUH, aJpec, HAMUIIUTE €€, COOOIMHUTE MO (HaKCy WU JICKTPOHHON MOYTE UITH JTFOOBIM IPYTUM CITIOCOO0OM,
HO TaK, 4TOObI OHA ObLJIa TOYHO HOHSTA.

e Eciu cyliecTBYIOT TPYAHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYIET JIM MPOIIIE [TePEeHChIBAThHCS.

e He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B O0ibIINX WM MHOTOJIOJHBIX MOMEIIEHUSX TPYAHO
00IIATHCS € JII0IBMU, KOTOPBIE TIOXO CIBIIAT. SIpKOe COIHIIE WM TeHb TOKE MOTYT OBITh OapbepaMu.

e OyeHb YACTO IIIyXH€ JIIOJIM HCIOJB3YIOT fA3BIK >kecToB. Ecnmu Bbl oOIliaerech yepe3 MepeBOAUYMKA, HE
3a0yapTe, 4TO O0pamarbcs HA/J0 HEMOCPEICTBEHHO K COOECEHUKY, a He K MEPEeBOAYHKY (BO3MOKHOCTH
MOJIy4EHHUsl YCIIYT CypJIONIepeBOAUMKA MTOCPEICTBOM BUIECO, HHTEPHET, Tee(OHHOM CBSI3U MPEeayCcMOTpeHa
JTUCTIETYEPCKON CIYKOOU JUIsi MHBAIHIOB 10 ciyxy PecmyOimku Tatapcran, Tenedon aucrerdepa 8(347)
246-26-86.
¢ He Bce m10/111, KOTOpBIE IJIOXO CIBINIAT, MOTYT YATATh IO rybam. Bam nydiie Bcero cipocuts 06 3TOM Mpu
nepBoit Berpeue. Ecnum Bamr cobeceHUK 00agaeT 3TUM HABBIKOM, HYXXHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX
npaBwl. [loMHHTE, UTO TOJNIBKO TPU U3 JIECATHU CJIOB XOPOIIO IPOYUTHIBAIOTCS.

e Hy)XHO CMOTpETh B JIUIIO COOECETHUKY U TOBOPHUTH SICHO M MEIJICHHO, UCIOJIB30BATh MPOCThIE (hpa3bl U
n30eratb HECYIIECTBEHHBIX CJIOB; HCIIOJIb30BAaTh BBIPAXKEHHUE JIMLIA, )KECThI, TEJIOJBUKCHHS, €CIH XOTHUTE
MOAYEPKHYTH WIH MPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buasl GapsepoB Mpu OKa3aHUU yCIyT WHBAIUIAM
OcHOBHBIE KaTEropuHu MaJOMOOMIIBHBIX TPaXk/aH
3HaunMble Oapbepbl OKpYKaromeil cpeipl (1711 yueTa U yCTpaHEeHUs! Ha 00BEKTe)

WMuBanuapl, nepeiBUraroniecs Ha Kpecio-Koysickax BbIcoKHe Topory, CTyNeHu.

OTtcyTcTBUE OPYYHEH, HAPYLIEHUE UX BBICOTHI.

HepoBHoe, ckoib3Kkoe 1 MATKOE (C BBICOKMM BOPCOM, KPYITHOHACBIITHOE U MTpoyee) MOoKpbiTHe. HenpaBuibHO
YCTaHOBJICHHbBIE MTAHyChl, OTCYTCTBHUE CKaTOB.

VY3kue 1BepHBIE IPOEMBI U KOpUIOpbl. HeaganTupoBaHHbIE CAaHUTApHBIE KOMHATBHI.

OtcyTrcTBUE MecTa Ui pa3BOpOTa B IOMELICHUSIX.

Bricokoe pacnionoxenue nHpopMaluy Ha CTOMKax U CTeHAax.

WNuBanuapl ¢ mopakeHHeM HIDKHUX KOHEYHOCTeH (MCIOJIb3YIOLIUE TPOCTH, KOCTHUIM, ONophl) Bricokue
opory, ctynesu. HepoBHOE U CKOJIB3KO€E MTOKPBITHE.

HenpaBuiibHO ycTaHOBIEHHBIE TAaHAYChl. OTCYTCTBHE IOPYUYHEH.

OTtcyTcTBHE MECT OT/IbIXA HA MYTH JBWKEHHUS. MIHBanuabl ¢ OpakeHUEM BEPXHUX KOHeuHocTel TpynHocTn
B OTKPBIBaHNH JIBEpEH.

TpyaHocTH B MOJB30BaHUM BBIKJIIOYATESIMU, KpaHAMU U JIp.

HeB03M0KHOCTB, CII0’KHOCTD B HAIIUCAHUU TEKCTOB. VHBIE OrpaHUYeHUs JCUCTBUS PyKaMU.

Crnenbie u cnmaboBuasire WHBAIMABI [Iperpaapl Ha MyTH ABMKEHUS (KOJIOHHBI, TYMOBI, CTOMKH W TIpOYEe).

Crynenu, ocoOOEHHO pa3HOUW reoMeTpHH, 0€3 IIBETOBOTO, TAKTHIBHOTO 0003HAYCHHUSI.



OTcyTcTBUE KOHTPACTHON M TAaKTUJIBHOM MH(POPMALIUU U yKa3aTemei.

OtcyrcrBre MHYOPMAITMOHHBIX Ta0JINYEK, BBIMOIHEHHBIX HIpUpTOM bpaiiis.

OtcyrcTBUE TOpY4HEH, HMHBIX Hampapistomux. HeopraHmzoBaHHOCTH JOCTylla Ha OOBEKT U MecTa
OKUJIaHUS COOAKU-TTPOBOIHUKA.

OtcyTcTBUEe AyOnupyromiel 3ByKOBoW HH(GOpMAIMK MTPH SKCTPEHHBIX ciiydasx. [Tyxue u cinabocibliiamniye
OTcyTcTBUE M HEOCTATOUYHOCTD 3PUTENBHON HH(POPMALIUH.

OtcytcrBUE Cyp0- ¥ TU(DIOCYPAONEPEBOA U IEPEBOIUHKA.

OtcyTcTBUE ayAMOKOHTYPA, UHAYKIMOHHBIX METeNlb. DIeKTPOMarHuTHbIe nomexu. MHple nHpOpMaLnOHHbIE
Oapbepbl M OTCYTCTBUE AYOIHUPYIOIIEH CBETOBOM MH(OPMAIIUK TIPU YPE3BBIYANHBIX CUTYaIUsIX. HBaIUIbI C
0COOEHHOCTSIMH MHTEIJUIEKTYaJIbHOTO Pa3BUTHUS

OtcytcTBUE (HEAOCTATOUHOCTD) MOHATHOM HHGOpMaLUU, UHOOPMAIIMK Ha IPOCTOM SI3bIKE.

OTtcyTcTBHE OrpaXkJIeHUI OmacHbIX MecT. TpyAHOCTH OpHEHTAlUH MPU HEOJHO3HAYHOCTH MH(POPMALUU.

HeOpFaHI/ISOBaHHOCTB COIIPOBOXKIACHUA HA 00BEKT

IIpunoxenue
7KypHaJ npoBepku padoToCNOCOOHOCTH KHOIIKY BbI30BAa NIEPCOHAIA
No Hata Bpewmst npoBepku &.1.0. PesynpraT
n/ MIPOBEPKHU OTBETCTBEHHOT'O 33 PEarupoBaHNe nposepku @.1.0.
i CUTHAJ C KHOIKH BBI30Ba TIOMOILN MIPOBEPSIIOIIETO

ZKypHan yuyeTa npoBeJeHUs] HHCTPYKTa:Ka IepPCOHAJIA N0 BOIIPOCcaM, CBA3aHHBIM ¢ o0ecrieyeHHeM JO0CTYIHOCTH

AJist HHBAJIUI0B 00bLEKTOB U ycayr

Ne Hara damuaus, UM, OTISCTBO JIOMKHOCTH damvmnns,
1/ WHCTPYKTaXa HHCTPYKTUPYEMOTO HHCTPYKTUPYEMOTO WHUITHAIIBI,
1 JIOJDKHOCTD

WHCTPYKTUPYIOILLETO
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